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Welcome to S�chell House 

Choosing care is life changing. It should be a change for the be�er, another stage in 
life to be embraced. Which is why we offer a different kind of care experience, one 
that focuses on person-centered care. 

Situated just 4 miles outside of the town of Hartlepool, S�chell House is set in the 
small, picturesque village of Greatham. The village has local ameni�es including pubs 
and a shop, as well as bus links to Hartlepool. Many of the proper�es in the village are 
owned by the Hospital of God, including the farm and woodlands which adjoin 
the estate. 

Our philosophy of care

Our philosophy is based on pu�ng the people we care 
for at the heart of everything we do. We believe that real 
care cannot be delivered un�l we completely understand 
you, the person being cared for. 

We focus on your history and strengths, your hopes, and 
ambi�ons. We respect your past, support your present, 
and help you plan for your future.

Our approach is to ensure that your preferences, needs 
and values guide our decisions, and we will  provide care 
to you that is respec�ul and responsive.
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Principles of Person         
Centred Care:
• Affording people dignity, compassion and respect
• Offering co-ordinated care and support
• Offering personalised care and support
• Suppor�ng people to recognise and develop their own strengths and abili�es to  
   enable people to live an independent and fulfilling life

Person-centred care is the exact opposite to a tradi�onal care model that is 
regimented and depersonalised; an approach which destroyed self-esteem, iden�ty, 
and resilience. 

Tradi�onal, service-led care offers li�le choice or variety, and treats everyone in the 
same way. Such models mean that people are not able to shape their own care to fit 
their personal needs. We pride ourselves on our person-centred and inclusive 
approach to care. 

Moving into S�chell House does not mean that you need to give up your 
independence. We will work with you to define the level of care and help you need 
to take posi�ve ac�on to carry on your days as you wish. We will always focus on the 
things that really ma�er to you. 

Everyone in S�chell House is part of a community where  friendships and memories 
are made.
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S�chell House  

S�chell House is a purpose-built residen�al  home, set in 
the landscaped grounds of the beau�ful Greatham estate. 
S�chell House is a modern home in an enviable loca�on. 

We offer 35 bedrooms, all of which have en suite toilet 
facili�es and every room is spacious and has a lovely 
view of the grounds and woodlands.

S�chell House provides a warm, welcoming environment 
that has been specially decorated to provide a homely 
atmosphere. We have three tea bars through-out the building 
where you and you’re your guests are welcome to make drinks 
and snacks. 

There are also communal lounges and a dining room where you can come together 
and socialise. 

In addi�on to our inside facili�es, S�chell House also has a beau�ful private  court-
yard. This courtyard is looked a�er by our expert team of gardeners and provides a 
sheltered environment to enjoy the fresh air of the countryside. 

The Hospital of God chapel is situated in the grounds and the parish church of St 
John the Bap�st is nearby.
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The independence, dignity and privacy of everyone who lives at S�chell House is our 
priority. Our caring and friendly staff will help you to lead a posi�ve and rewarding 
life. You will be encouraged to take an ac�ve part in the running of the home, and to 
make  decisions in all aspects of your daily life. You will manage your own finances 
where possible, and all of our rooms have lockable storage for your valuables. We 
insure all belongings for fire and the�.

We provide a full laundry service, ensuring that you will always have a supply of 
clean clothes. We have good links with the community, and regularly use the servic-
es of a chiropodist, hairdresser and barber at a reasonable charge. S�chell House 
also has good links with general prac��oners and other medical services in the 
community, including local pharmacies 
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Y o u r  R o o m

It is important to us that you feel at home in your own space. 

It ’s hard to tell you what our rooms are like, because we leave that to those who live 
in them. We want you to feel at home when you come into our care. We will work 
with you to personalise and furnish your room to your taste.

Above all, our rooms hold the li�le details that make life more comfortable. All 
rooms have en-suite toilet facili�es and the rooms are fi�ed with facili�es that cater 
to varying levels of need.

S ti c h e l l  H o u s e  i s  a  h o m e  i n  t h e  b e s t  s e n s e  o f  
t h e  w o r d  w i t h  e v e r y o n e  a  p a r t  o f  t h e  f a m i l y .
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D i n i n g

Meal�mes are an important part of the day at S�chell House. All meals are prepared 
in our own kitchen, and our kitchen staff will discuss menus with you. We use fresh, 
high-quality produce and create flexible menus that balance nutri�on and taste. We 
cater for all dietary requirements and personal preferences. 

The kitchen has a           award for hygiene from Hartlepool Borough Council. 

Our large dining room has a relaxed and happy atmosphere or you can choose to 
have your meals in your room, whatever you prefer. 

We plan our menus around special days such as Mothers Day, Valen�nes Day and 
Christmas Day, where we will support you to help us dress the dining room for these 
events
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A c � v i � e s
We believe that you should have access to a wide variety of meaningful and 
purposeful ac�vi�es, which reflect uniqueness and embrace the past, present and 
future.

Our dedicated Well-being Coordinator ensures that there is a programme of ac�vi-
�es for residents to take part in if they wish. You may wish to take part in ac�vi�es 
such as baking, gardening, pain�ng and quizzes. There is plenty to do in the home. 
We will get to know you as an individual and encourage you to take an ac�ve part in 
the life of the home. 

Y o u r  p e r s o n a l  c a r e  p l a n
Our Managers will work with you to develop an individual personal care plan that 
will not only consider things like medical care, personal care and dietary needs, but 
also your likes and dislikes, personal preferences, your history and religious 
preferences.

O u r  s t a ff
We believe care is person centred, which focuses the care on the individual and not 
the tradi�onal task based care. We believe ‘People first, tasks second....

All staff undertake a robust induc�on, training and development pathway which 
exceeds mandatory requirements. We ensure that every member of staff par�ci-
pates in our person-centred care training, which is delivered by our Head of Care 
who has over 30 years’ experience in care. 

Our management team are qualified to NVQ level 6/7. Our domes�c staff are also 
trained in care and are encouraged to spend quality �me with our residents. All of 
our staff are part of a team which results in the best possible care for each 
individual.

O u r  C h a p l a i n
We have a dedicated Chaplain, who develops the spiritual, religious and pastoral 
care of residents and their families.

We have a weekly get together with our Chaplain, whereby people from all 
denomina�ons come together in a friendly gathering. Spiritual…
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Our charity
 
2023 marks the 750th anniversary of The Hospital of God. Our charity has a long 
and proud history of working with older people, those living with a demen�a and 
their family carers people living in the East Durham, Hartlepool and North Tees area. 
Addi�onally, though its grants programme suppor�ng a number of local chari�es 
and social enterprises across the North East. 

The charity works to develop and provide excellent person-centred care, support 
and housing services for people, par�cularly older people and those living with a 
demen�a.

The Hospital of God now employs 100 people and its main charitable ac�vi�es are:

• Residen�al care for older people at S�chell House Residen�al Home, a purpose  
   built 35 bed facility set in the landscape grounds at Greatham

• Day care and community support services for people living with a demen�a, and  
   their families, delivered through our day centres, our community-based pas�mes  
   service and our family support services throughout Hartlepool and East Durham

• Support informa�on and advice through our demen�a advisory service ‘The     
   Bridge’ in Hartlepool

• Supported living for older people in our Almshouses located in Greatham,     
   Norton, Stockton and the wider North-East

• The making of grants to voluntary and community sector and those not-for-profit   
   organisa�ons which make a difference to the lives of people in our communi�es 
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Vision, Mission and Values
Vision

Older people and those affected by demen�a live well within suppor�ve 
communi�es.

Mission

Building on our century’s long history of offering care and support to improve 
people's lives, we will support and empower older people and those affected by 
demen�a to live well through the provision of care and community-based services, 
homes and grants.

Values

• To be kind, caring and compassionate
• To put people at the heart
• To be professional, learn and empower
• To be open, transparent and honest

Why we do it

• To enable people to live their life and fulfil their poten�al and belonging
• To be an excellent provider of care and support for older people, including those  
   living with a demen�a, their families and carers
• To empower people and communi�es

Making a difference, what we achieve - our outcomes

• Enabling people to be happy, content and fulfilled
• Build belonging, reducing feelings of loneliness and isola�on
• Promote and maintain people’s independence and spirit
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Our Approach

• Empower people at every level of the organisa�on - listen, learn, value, respect,  
   and lead
• Collaborate - engage, listen to and work with key stake holders to develop good  
   solu�ons and achieve great outcomes
• Invest - making the best use of our resources, our buildings, our assets, and our  
   fund
• Transform - systems and processes to minimise waste, making the best use of  
   good technology, get the best deals and always achieve value
• Outcomes - focused, driving our performance, our decision making and our       
   accountability
• Our values - underpinning every rela�onship, every  interven�on and every      
   transac�on

Applying for a place

If you or your rela�ve is interested in a place at S�chell House, one of our Managers 
will meet with you to talk about your care needs and the sort of service that we 
provide. Among the areas that will be discussed are:

• Your personal care needs and well-being
• Maintaining links with your family
• Personal independence while living with us and how we make sure that you can  
   con�nue to do as much as you can for yourself
• Any par�cular needs rela�ng to medica�on, falls, con�nence, mental condi�on or  
   mobility
• Your hobbies and interests
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The Hospital of God at Greatham

Stichell House

Fees
Please contact us for more informa�on on our fees. Some residents pay all of their 

own fees and others receive a contribu�on from the local council in the area in 

which they lived before they come to us. We will be happy to explain the local coun-

cil financial assessment process for new residents. 

Fees include all care and accommoda�on costs, food and drink, hea�ng and ligh�ng, 

laundry and any other staff services.

Fees do not cover the cost of newspapers, hairdressing, dry cleaning, taxis, 

chiropody, treatment by den�st or op�cians or the purchase of clothing and personal 

effects. 

C o n t a c t  u s  o n :  
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